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WB800: Frequently Asked Questions 
 
Q: What are the power requirements for the WB800? 
A: 12/24 VDC 100 mA  
    12/24 VAC 200 mA  
 
Q: What is the sensor part number? 
A: W-S-S and W-S-U  
 
Q: Can I use an unsupervised sensor (W-S-U) 
A: Yes, up to two probes can be connected per zone. However, the probe lines are not supervised (i.e. break 
in probe lines will not cause an alarm). To use this type of probe the DIP switch zones must be pushed to the 
“up” position to disable the supervised probe mode.   
 
Q: How to many sensors can I have? 
A: 8 supervised (W-S-S) or 16 unsupervised (W-S-U)  
 
Q: Can the probes be extended? 
A: Yes – Sensors can be located up to 500’ (152.4 m) away from the unit for wide area protection.  
 
Q: What is the cause if the sensor keeps going into false alarm? 
A: If sensor is placed on a concrete floor this can cause false alarms (put a piece of wax paper under the 
sensor).  Power loss will also cause a false alarm.  
 
Q: How much water does it take to trip the sensor? 
A: There needs to be a bridge across two of the metal contacts on the sensor.  
 
 


